Clinton

Savings Bank

An experience you can bank on.

Thank you for your interest in receiving your future account statements through Clinton Savings Bank’s eStatement
service. Please read the following carefully before requesting the eStatement service.

We are pleased to make this service available to you at no additional cost and will allow you to view your most recent 36
months of statements on our secure website. You understand that your statements will include information concerning
your Deposit Accounts with Clinton Savings Bank, and may include disclosures required under the Electronic Funds
Transfer Act, the Truth-In-Savings Act and/or similar consumer disclosure laws. You agree to the receipt of these
consumer disclosures in the electronic format described herein.

You must be an authorized signer/user on the account(s). Clinton Savings Bank will send you an email on a monthly basis
notifying you that your statement(s) is ready to be viewed. In order to send you notification of your current
eStatement(s), we must always have your current email address on file. If your email address changes, please update
this information through our Online Banking system. It is your responsibility to access the statement.

To access your eStatement(s) simply log into our Online Banking system at www.clintonsavings.com. The preferred
internet browser is Microsoft Internet Explorer running the most current version. Your eStatement will be delivered in a
PDF format and will require a PDF viewer to view. You can download a free PDF viewer program at
https://get.adobe.com/reader/. You will also need a printer connected to the computer you are using if you would like
to create a paper copy of your eStatement(s). By requesting to receive your statements electronically, you are telling
Clinton Savings Bank that you have printing capabilities.

We recommend that you save your eStatement(s) regularly to your computer for your records. At such time as the
account is closed, access to your eStatements will no longer be available. Once you agree to receive your statements
electronically, any additional statement accounts that you open will automatically receive eStatement(s).

By submitting this request, you authorize Clinton Savings Bank to discontinue sending statements via postal mail service
and begin providing your statement information electronically. If you wish to discontinue the electronic delivery and
return to standard statement delivery, you may simply contact us by telephone at 888-744-4272 (4CSB) or by email at
onlinebanking@clintonsavings.com. Periodically you may receive promotional information from Clinton Savings Bank on
our products and services.
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